From: Credit Union Mational dssociation [mailto:service@creditunion.coop ]
Sent: Thursday, Decernber 08, 2005 12:53 AM

Tz ik ggen et et

Subject: IMPCRTANT : CUNA Yerification

AMERICA'S

As part of our securtty measures, we regularly screen activity i Federal Credit Tions (FCT)
network. We recently noticed the following 1ssue on your account: A recent review of your account
determined that we require some addiional information from you m order to provide you with
secure service, Case ID Number, PP-065-617-349 For your protection, we have bmited access to
your account until addional security measures can be completed. We apologize for any
convenience this may cause. Please log in to your FCU account to restore your access as soon as
possible.

Tou must click here and fill n the form on the following page to complete the verfication process.

In accordance with CTUNA Tser Agreement, your account access will retmain limited until the issue
has been resolved. Unfortunately, of access to your account remaims lmited for an extended penod
of time, 1t may result i further limitations or eventual account closure. We encourage you to log mto
vour FCTT actount as sooh as possible to help avoid this. We thank you for your prompt attention
to this matter. Please understand that this 15 a securtty measure intended to help protect wou and
FOUr accout.

We apologize for any mconventence.

Smncerely, CUNA Account Eeview Department

Please do not reply to this e-mail. Mad sent to this address cannot be answered,



